CHINA INTERNET PASS
’ ) TRAVEL CONNECTION SUPPORT

China Internet Emergency Card
Know which problem you actually have.

SAVE THIS BEFORE YOU FLY

Use this card when your phone shows signal but the apps you depend on will not load. Start with the underlying connection,
then check the access route.

G NOTHING LOADS
Open a normal accessible website. If that also fails, the hotel Wi-Fi or mobile data is down. Switch connection,
finish the hotel sign-in page, or ask the provider to restore internet.

LOCAL SITES LOAD, BUT GMAIL OR GOOGLE DOES NOT

Your signal is working; the route cannot reach that service. Turn on your prepared ChinaPass route, confirm the
correct route is selected, and try the alternate route if needed.

THE PREPARED ROUTE SUDDENLY STOPS

Switch between Wi-Fi and mobile data, refresh the private subscription, then try the alternate route. If both fail,
open your ChinaPass account and tap 24/7 support.

BEFORE THE FLIGHT

@ Install, authorize and test on the exact phone and laptop you will carry.

@ Keep two underlying connections where possible: mobile data plus hotel Wi-Fi.

@ Save setup instructions, account access and support details outside Gmail.
Download tickets, hotel address, meetings and critical files for offline use.

o

SCAN FOR THE LIVE GUIDE

ChinaPass works over a working Wi-Fi or mobile connection. It cannot create cellular signal or repair an internet outage.
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Cartao de emergéncia de internet
na China: identifique o problema.

SALVE ANTES DE EMBARCAR

Use este cartdo quando o celular mostrar sinal, mas os aplicativos importantes ndo carregarem. Primeiro verifique a
conexdao; depois, a rota de acesso.

a NADA CARREGA

Abra um site normalmente acessivel. Se ele também falhar, o Wi-Fi do hotel ou os dados méveis estao sem
internet. Troque a conexao, conclua o login do hotel ou pec¢a ajuda ao provedor.

SITES LOCAIS ABREM, MAS GMAIL OU GOOGLE NAO

O sinal estéa funcionando; a rota ndo alcancga o servico. Ative a rota preparada do ChinaPass, confirme a rota
selecionada e tente a alternativa se necessario.

A ROTA PREPARADA PAROU

Alterne entre Wi-Fi e dados moveis, atualize a assinatura privada e teste a rota alternativa. Se ambas falharem,
abra sua conta ChinaPass e toque no suporte 24/7.

ANTES DO VOO

@ Instale, autorize e teste no mesmo celular e computafjor qu.e Ifevaré.

@ Tenha duas conexdes quando possivel: dados méveis e Wi-Fi do hotel.
Salve instrugées, acesso a conta e suporte fora do Gmail.

@ Baixe passagens, endereco do hotel, reuniées e arquivos importantes.

o

ESCANEIE PARA O GUIA ONLINE

O ChinaPass usa uma conexdo Wi-Fi ou mével ativa. N&o cria sinal celular nem conserta uma queda de internet.
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