s CHINA INTERNET PASS 140TH CANTON FAIR | OCT-NOV 2026

CANTON FAIR CONNECTION SUPPORT

Canton Fair Internet
Readiness Checklist

SAVE OR PRINT 48 HOURS BEFORE FLYING

For overseas buyers who need supplier messages, email, cloud files and a laptop to keep working in Guangzhou.

PHASE 1 Advanced manufacturing: electronics, machinery, vehicles, energy and industrial products.
15-19 Oct

PHASE 2 Quality home life: household goods, gifts, decorations, building materials and furniture.
23-27 Oct

PHASE 3 Healthy living: fashion, textiles, food, health, recreation, toys and office supplies.
31 Oct-4 Nov

Your 48-hour pass/fail check Daily fair hours: 09:30-18:00

Buyer badge QR, phase, supplier hall and booth saved
offline.

Venue and hotel addresses saved in English and Chinese.

Mobile connection activated; backup connection still
available.

Home number or alternate sign-in method retained for
account recovery.

THE FOUR-LAYER TEST

‘ Data . Access

A normal accessible site loads. Gmail and work apps load.

The laptop works too.

Laptop tested through phone hotspot and a separate Wi-Fi
path.

Real Gmail, cloud file and supplier message completed
successfully.

Tickets, drawings, meeting list and support instructions
downloaded.

Fallback contact works without depending on Gmail or one
blocked app.

3 Device 4 Task

Email, file and message finish.
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Full signal. Nothing loads.

Use this 60-second sequence before changing several things at once.

Nothing loads

1
Open a normal accessible site. If it fails, switch between mobile data and Wi-Fi, then finish any hotel sign-in page.
5 Local sites load; global apps do not
The underlying connection works. Turn on the prepared access route, confirm the selected route and retry.
3 Only one app fails
Treat it as an app or account issue. Refresh, try the web version and check sign-in before replacing the whole setup.
4 The prepared route stops

Switch the underlying connection, refresh the private subscription, try the alternate route and then contact support.

Do not mistake one layer for another

INSTALL FORMAT @® siGNAL
eSIM does not prove the route Wi-Fi bars do not prove app access
Routing, hotspot permission and high-speed allowance are separate A working local connection and access to international services are
plan terms. different tests.
COVERAGE COMPLETION
Phone access is not laptop access Installation is not task success
Test tethering and the exact laptop you will carry before departure. Send the email, open the real file and message the supplier before

calling it ready.

OFFICIAL DETAILS TO KEEP OFFLINE

Venue China Import and Export Fair Complex, No. 382 Yuejiang Zhong Road,
Haizhu, Guangzhou
Buyer system buyer.cantonfair.org.cn

Outside mainland China +86 20 28 888 999

Official email info@cantonfair.org.cn

SCAN FOR THE LIVE GUIDE

China Internet Pass works over an active Wi-Fi or mobile connection. It cannot repair a hotel or carrier outage.
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